[The measurement of satisfaction in health services].
The satisfaction analysis in health services has been object of rising interest recently. The different instruments of measurement known show the diversity of conceptualism, range of applications and methodologies. The article revises selectively and not exhaustively different instruments as well as the approximations to the concept of satisfaction from the marketing disciplines and the investigations in health services. Special emphasis is dedicated to the analysis of satisfaction in hospital services and the use of questionnaires for its measurement.